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6 February 1551

i, B, ®, Ayers

Oeneral Mrager
Jovermmert "srvices, Ine,
1135 - Zlst Tteeet, M, W,
Mim, . €,

Dear Mr, Kyers: /
On several occasions in the pest twe yeers it has been regessary
totake up loformally with the ¥onsger of the "F* Building cafeteria
apd other represcutatives of “overnment Zervices, Ine., numer-us
posplainté which we have received froz espleyses of the Centrzl
Intelligence ‘gengy regarding thi operation of that cafoteris.
Gn these ¢ccssione & pusber of suggestions have bee: made, mcst of
which Bave tol boen accepted uor followed b the Cafeteria Munager, .

In recent eonths the probles bas become nore soute) snd
bave mew received 2 large mmber of writien complsints and ssny
vorbal ves;leints, which indicate tnat the sepspement generally
is deprecisting rather than lmproving, It seems that infermel
sttesple $o0 acomplish the peosssary ifmorovesentsz in thie
eafetaria have not hes: adeguste; snd, therefore, it is nececosry
thut T nabe tiie forsel eom:lalnt to you. “lt%hough T could ba
speelfic en wany catters, I feel that tiis 13 unnecessary becaupe
the mapaghoent 12 8o bad thet T fsel & changs in ssnagenent and
seragenent olicy j& neeessserr in erder to lmorove the operation
of this eai-terin, Alse, the standsrde whlch 027 has waintained
in the Que and ™1 Building cafeterias, which sro most
satinfactery, and in other cafeterias in other bulldings, are
sdeguate, If these standerds could be reached in *77 Rilding
eafotoria, wo would ke cemclotely satisfied,

In the past rine years of representing C74 snd 1ts predecessor
grgacissticne in eonmection with the aperation of 7" eafeterias,
it has eer unnecsseary to do any more then Jiscuss various
sagrestions with the Cafeteris Managers, and T have always obi:zined
satisfactery res:lte, Por t:is resson, I hesitated to write :
suoh & ledter az thim, tut ¥ foel that I heave no other ccurse
of actiom left,
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I wodld apprevizte your investigation of this matier and
an ‘indication of the action which you intend to take to rectily
the sxisting corditions,

Very truly yours,

25X1A9A

Deou hief,
Administraiive Sorvices

YT smaw/ 1w

ce: chrone
Busl file (Cafeterias)
Chief, Rutt
Pablie Mldas, lervice
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